
Quiz Answers: Module 3 

Module 3: 1. Interpretation techniques, 2. Providing information 

1.  Interpretation techniques: 

a. The overarching goal is to enhance opportunities and access to quality visitor experiences on 
refuges and to manage the refuge to conserve, fish, wildlife, plants, and their habitats. 

b. It gives us the opportunity to provide better interpretive programs for everyone. Creating 
programs that are easily read and understood and providing exhibits that contain audio or tactile 
elements can benefit everyone through multiple paths of learning. 

c. True 

d.  

 
 

e. formal talks, guided walks, conducted activities, demonstrations, traveling trunks, curriculum- 
based programs, exhibits, publications, special events, junior ranger programs, informal interactions, 
film productions, illustrated programs, web sites 

f. Personalize, face-to-face communication where the audience has chosen the venue, the resource 
is the stage, and the audience is the catalyst for knowledge. 

g.  

 
h. False. 

 
b: Providing Information: 

1. Engage in Conversation, Make Eye Contact, Friendly Positive Attitude, Promote Being a Good 
Neighbor, and Share the Responsibility 

2. Start with two positives 



3. A. Listening and Being Sincere 

c. Using Social Norms 

d. Using Analogies 

4. Fire alarm at restaurant and longest trip 

5. False 

6. Piping plover 

7. He called the tag number that was on a horseshoe crab 
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